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Email security

When connected via cloud app API, does Coro scan Microsoft 365 and Gmail
emails before they reach the recipient's inbox?

No, the Coro API scans emails after they have reached the recipient's inbox, and API rules are then applied.

Does Coro protect shared email addresses?

Yes, Coro protects shared email addresses.

For more information, see Protecting a Microsoft 365 shared mailbox.

Can Coro connect to a Microsoft G-level licensing product, for example, Office365
GovG1?

No, Coro cannot connect to a Microsoft G-level licensing product.

Does Coro's email phishing protection scan emails once received?

Yes, all incoming emails are scanned as soon as they are received.

I am utilizing Google Workspace Sync for Microsoft Outlook and am having
difficulty downloading the Outlook plug-in since my admin account is setup with
Google Workspace. Is there a downloadable file available for the Outlook Email
Feedback plug-in?

Unfortunately, this is not possible. With add-in distribution, the add-in is linked to your organization's Microsoft 365

business account, which is needed for the add-in to work properly.
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